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JUNE AWARDS MEETING

June 2009 ARMA San Antonio Member
Appreciation Meeting

The |l uxurious Club at Sonterra was th
Appreciation luncheon, where abs@imembers and guests gathered to look back on .
celebrate a productive, sag=ful and enjoyable year. Embede Wantzloebe€RM,
and Isabel Carregmesented highlights of the wide range of community events that ¢
chapter has sponsored and supported during th@08&ear, including Dress for
Success, Bat tter, ane the CHoe Bears ditiativ€ ef the San Antonio Pc
DepartmentTheythanked the many volunteers who had given their time and other
resources by participating in the Pea
tournament Shred Daygnd others. Our February 2009 educational seminar was a g
success, and DeBe recognized the committee members for their contributions.

PanelaTaylor Executive Directoof Dress for SucceSan Antonipgave a brief message
and thanked the chapteaamgfor the overwhelming gift of more than 600 pearl neckla
and earring sets, which will boost the confidence amdtselfn of clients who are enteri
the job market, some of them for the first time. Jenny N. Barker, CRM, was recogni
especially fdner outstanding work on this project, as well as for the great job she do
leading the CRM study group.

Formerchapter president Bill Reese was on hand to condurcdttilatiorof the officers and board members for 20080:
Ben Cantu, Chairman; igh Carreon, President; THlares Vice President; Don Cortez, Treasurer; Rose Williams, Sec
Terry Mergele, CRM, Vice PresideRtograms; DeBe Wantzloeben, CRM, Vice PresdifeotessiondDevelopment;
Carrie Copeland, Vice Presideiemberhkip; and Directors Lisa Pichardo, AQmneauxDuWayne Headri@nd Chris

JacobsDuWayne, who recently retired from NISIBowas
recognized with the designation of Lifetime San Antonio

ARMA Member.

Isabel Carreon presented a plaque to outgoing ptdsxihe
Cantu, in appreciation for his contributions duristyvo
terms of service to the chapter.

The presentation ceremony came to a climax with the
announcement dflember of the Year, Carrie Cope)ad
Manager of the Year, Terry Mergele, CRM.

Isalel closed the program with a final congratulations and
thankyou to all those who had made the year truly memor

‘!

At left, incomingPresidentsabel Carreon,
(More phatBsge 2 congratulates Member of the Year Carrie Copelal
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Above: Dress for SucceExecutive
DirectorPamTaylor (I) thanks the
Chapter for their support during the yea
as DeBe Wadnloeben CRM looks on.

Below: Bill Reesitroduces past
presidents and guests prior to the swea
in of the officers and directors.

Right: Isabel
Carreon presén
Ben Cantu with
his plaque|==

Below, right:
DeBe congratu

latesa dumb
struck Terry
Mergele on being
named Manage
of the Year.

Below: Bill Reeseeads the roles and responsibilities of
officers and board prior to thestallation ceremony.

Page 2



ARMA San Antonio Collaborator

From the President

It has been a pleasure and
honor to serve as your ARM/
San Antonio Chapter Preside
from 2007 2009. The
experience has been great, ¢
my years of service went by

Our membership roster has
been stable throughout the y
which is good in these tough
economic times. The progra
have been outstanding. The
attendance numbers at our
monthy meetings have
increased. Our annual semil
was very successful. We offe
you a motivational speaker, ¢
great variety of vendors, and
basic and advanced classes.
And the CRM study group is
still hard at work: thanks to
Jenny Barker, CRM, for her
dedcation to our profession.

We also had fun this year wil
our Holiday Celebration, Shri
Day, and the

It golf tournament. If you

di dndt have a
participate in these events, n
sure to join us next year.

Remember to tell yoboss tha
we offer scholarships up to $
to defray the cost of qualified
educational events, and a lib

that specializes in RIM topic:

To further expand your Recc
Management knowledge, we
raffle books as door prizes a
our monthly meetings.

| know that you can sometim
put in a long day and wonde
anyone has really noticed.
Today, | want to reassure yo
we do notice, we do apprecii
what you do and we do valut
you contribution to the
Records Management
profession.

Our vendor sponsoege great
If you have an opportunity to
do business with them, pleas
encourage them to continue
support us. We appreciate ¢
their support throughout the
year.

| also want to acknowledge t
y e ar 62009 Zitapted

Board, Directors and commé
members. Thanks to you an
your companies for the many
hours you spent volunteering
and attending meetings.

| would like to encourage yolt
get involved in your chapter-
year by leading or joining a
committee. We are always

looking for new ideasi@
strategies to increase every

oneds search
Management knowledge.

So are you now impressed v
what we have accomplished
past year? Oh yeah! Just wi
until the nex
be great! Our Board plans t
offer more great tops at our

monthly educational progran
and annual seminar. Thisw
surely increase the return or
investment of your ARMA S¢
Antonio Chapter membershi

And always remember that
oSuccess i s a
destination if you are
oNavigat i Way &

Sincerely,

Ben

Ben Cantu
President
ARMA San Antonio Chapter

WHO PUT THE FUN IN
FUNDRAISER? On Wednesday, June 24, for one day only, Red Robin will

donate 10% of its sales to San Antonio Dress For Success.

RED ROBIN GOURMET
BURGERS & DRESS FOR
SUCCESS SAN ANTONIO,

Valid for Lunch (11 a.m. to 3 p.m.) and Dinner (5 p.m. to 9 p.m.)
3

Bring your family and tell your friends!

That 6s who!
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SAN ANTONIO ARMA MEMBER PROFILE

Getting to Know . .. Tina Flores .. ouwavne neanrick

Tina Flores is the Assistant to them

San Antonio City Clerk and is Vigie
Presidentlect of the San Antonio
Chapter of ARMA f020092010.
Tina ancherhusbandAlfred, are

the proud parents of thrgeown

childrenrall in their twenties(Who ;
would have thought! Theyhavea Sl
grandson, Marlo, whinacalls =
othe |l ove of he

Alfred is the owner of the family business, Flores Ti
andalsomanages properiat The Dominion.

Tina was born in California, where she spent her e:
childhood yeardut she has lived Trexagor most of
her life

Tinastarted to workor the City of San Antonio in 20(
as an Office Assistant at the Convention Center,
providirg technical support. In 2004 staasferred to
the Office of the City Clerk. In her currentdlé n a
scope of duties also includes the areas of Ethics, F
and IT Operations. She admits that Information Sy
is her passion. Tina has geggdreciation for her curre
supervisor, Leticia M. Vacek, City Clerk. Tina says
when Leticia assigns a task or project, she embewe
employees to complete the task without micronmane

Tinads current major p
Content Management System conversion from

Hummingbird to FileNet; implementing an Archivi
Program to digitize historical records utilizing Kof
and implementing a new barcoding project. Som
her other duties include assisting with budget

development fothe Office of the City Clerk, along
with payroll and HR responsibilities for the office.

Tina is just 23 hours short of completing her
Bachel ords degree with
Word; she is scheduled to graduate in May 2010
attends classes Monday and Wednesday evenin
and Saturday mornings. Tina is also in the CRM
study group and intends to take her CRM exams
upon completion of her
receives her CRM designation she will start work
Master ds daegriese.t o Heert |
employment with the city.

Tinads philosophy on s
is to be patient, both with yourself and your staff;
gain technical proficiency; stay involved with youl
staff by understanding who they are and tvbg

do; involve them in any planning; and lastly, viev
changes as opportunities to improve yourself by
challenging your mind.

Thanks to our Advertisers

Docucon

Imaging Services

Document Conversion Services

Over 22 years experience converting Paper, Film, Fiche,
Aperture cards, and Engineering Drawings to digital
format.
800-899-2072 Ext 245
dfousie@docucon.com

Duane Fousie
508 W Rhapsody

San Antonio, TX 78216 www.docucon.com

CASO Document Management

Comprehensive Document CASO Document
Solutions for the Records Manager Management has helped
Professiomal clients reduce operational
» Document Management Platforms costs, improve employee
» Data & Forms Capture Software proficiency and increase
» Workflow & Routing Software customer satisfaction.

“S s&S Suppert
» Operations & Technical Support
» Coaversion Services

§

3453 TH 35 Nocth, Ste 215, Sam Anteais, TX 78219 | 2102220124 | WWW.CASOINC.COM
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ARMA / SAPD
ASwing and OBEAROG6 1 to0

A special thank you to all of the volunteers and sponsors of tharhual Swing anc
oBear 6 It Golf Tour name n tatedintAegepentonkichme
raised over $7,000 for the ARMA Educce
Sex Crime and Family Violence Prevention Division.

I n the winnerodos circle were these out

1* Place Teard Marshall Shredding: Rdarshall, John Canavan, Clay Page, John !

2" Place Teard SACU: Don Cortez, Mark Dwyer, Dale Marroquin, Robert Kohler
3“Place Tearé Ron Turner, Andy Turner, SAPD Tom Fulcher, SAPD Don Spenc
Closest to the PidDavid Carney

Putting Contesh Jom Kush *
L
L

Congratulations! MARSHALL
sHreppInG co. Advanced Services, Inc.

4

ns;m

‘LYMPIA

Not In Our Organization!!
olf you dondt I i ke change,

i Gen. Erick Shinsel
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CRM CORNER

The CRM Study Group has fully embraced F
with much conversation, sharing of file pl
convesion of our last names to Soundex, pre
exercises on various forms of numeric filing sys
and of course metadata! We never stray tc
from this topic especially as we compare
contrast paper and electronic systems!

Jenny N. Barker, CI

Part 3, 0 RefRtooardasgeSyasr
covers the following topics: Basic Concepts,

Systems, Information Retrieval, Active File Sy
Active File Facilities, Active File Operati
Records Centers Operated by the Organiz
Commercial Records Centers, BpesStorag
Requirements, and File Conversions. The foct
be more on the programs and how you might

any associated technologies to these program:
5 is t-dnegbodbnwstdos t echnc
examination.

We will work on this part uhtiuly 14. Then the
group will take a muateserved vacation ul
September 8" Please contact me

BarkerCRM@cs.gébyou want to join the group

September. Please remember that you can jc
group onlyon September"r 22

You do not have to be an ICRM Candidate to
the study group. You must have a desire to lea
a willingness to share your knowledge with o
Every person in the study group is expecte
research their assigned apeasent their informatic
in 15 minutes or less, provide handouts for the |
if unable to attend, attend the majority of
meetings, and participate. The group meets
other Tuesday evening from 5:30 until 7:30pm.

If you are interested in begsimg a CRM (Certified
Records Manager), please contact me for more
information on the Study Group, qualifications,
exams, changes undertaken by the ICRM, and ¢
other questions you might haemailing me at
BarkerCRI@cs.casithe easiest way to reach me

CALL FOR SPEAKERS FOR 2009-2010

Is there a Records and Informati
Management topic that is especially impol
to you or your organization right now? Hi
you attended a presentation recently that
think migh be of interest to our membership

The 2002010 schedule of programs -
ARMA San Antonio is being formed now, ¢
you can have a voice!

Send your ideas and suggestions
TerryMergele @kcil.carmhanks!

3

4

av

o)

Jus t a thot
Tomorrowbs a
and
it he

mystery
today is a gift
present. 0
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Community ProjectdJpdates

contributed by DeBe Wantzloeben CRM

I n her groupds most r eFoundertandEzeauivie Bitedtoe afeds faP a
Success San Antonio wrote:

Proceeds from the donations collected will
fund the"Pearls for a Purpose” project.
Over 20 ARMA volunteers have worked to
string 600 sets of pearls and matching earr
Pearls are the signature jewelry for Dress fi

0 é Weontinue teexpand and refine our
services. We finished the month of
Marchwith 90 first suiting appointments,
82second service appointments and 24
Career Center engagements. In April we

areon targeto reat 67 engagements in ju e
the Career Center aloki¢e believe this Once complete each gift set includes this
growth can certainly be attributed to the inscription:
sluggish economy but also to the growing _ _ _
confidence in the programs and services "Dress for $@es San Antonio believes in
offered by DFS San cultivating each client to their fullest pote
that she may become the "pearl” in our
Benefactors community. Once cultivated, the pearl, w
starts as a tiny grain of sand, transforms
0 A R Mhsted Shred Dayphil 18, the into an object of beauty and valadofhe
Saturday after the tax deadline, at sever: drop on the pearl necklace symbolizes tt
SACU locations in San Antordmyone transformation”.

with personal documents to shred was

> Several tons of records were shredded;
welcome to do so amehsinvited to make a

although the count isn't in yet, organizers fe

contribution to DFS San Antonio. that this was a ver
As another ARMA yearalvs toaclose wedd | i ke to thank all o
have given the | adies and children at the

individuals to have access to all those necessary items that yowedoddreakted each day.

Thank you for the soap, toothbrushes, toothpaste and the many travel items you have donate
a worthy cause. Please continue to bring whatever items you can and know that your generc
spirit of giving are very mugbpaeciated

i Dora S. Martinez, CR
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In search of the paperless office

Terry Mergele, CRM

Maybewenty years ago (when some of our ARMA colleagues were just starting school!) many compani
looking forward expectantly to the paperless office. What happened to that quest? Why do we seem to |

little or no progress toward elaiing all those piles of paper?

Part of the answer Is right before our eyes: we have just as many prir
copiers as ever. | tds so easy a
department. There aaecopier, printer, and fax machine that the group
shares, right? Are there also other assorted printers placed around tl
or within easy walking distance
dedicated laser printers?

Perhaps up to 50% of wive¢ are committing to paper could be handlec
just as well electronically, ye

Another explanation for paper overload is that you can astéady
information ora piece of papewhereas electronic information is not
visible &cept when it is displayed using a visual converter degitas
monitor. Wi th paper, if you can
mind; paper provides a visual cue that can help remind you of a task
need to do.

Workflow software addsses the problem of nuisibility of electronic
data, but only up to a point. In a-calhter setting, for example, a workdlc
management systémmaybe a Client Relationship Management siysten
does a fine job of assigning tasks, monitoring queuteslliognwait times,
redistributing work for people on vacation, etc. But elsewhere in the
organization the vast majority of processes are still controlled by the
individual worker, usually with very little or no guidance as to how to ¢

Infact,thec oncept of oOpersonal compu
control over their desktops and individual ways of working is practical
considered to be a human right! Computers are attached to printers, i
have a right to use them! True, yet s@oplp are better at organizing a
prioritizing than others. It should come as no surprise that these folks
lot more done than the rest of us.

l'tds 2009! Letds exercise our
productivity and creativityydrethink our use of paper. | submit that the
are just ten good reasons to store information on paper in the work
environment:

1. | need to be able to move it from place to place without dependir
computer access.

2. To conform with standard procedureyie e d s s omeone
oOomarko6 to indicate approval

3. It originated as paper, and | have no practical way to convert it tc
electronic form. (continued on next pa

Eight (Not-Very-Good)
Excuses for Paper
Proliferation

1.You want t
had time yet.

2.Youneedtdre | e
had time yet.

3You donadt
pile; 1tds
importantult  y o u

time to go through it.
4.You may need to prove thi

di d

(or d

cover you
5.1t was here when you mov
and it might be important.

6.l t s
you

been
donot

[
:

0]

k

d

S
e

n

P
h

n
0

[
v

7.1 ¢ f®m a seminar you att

8.You
and

donot
shoul

d

k
n

n
0



(Paperless, continued)

4. ltoriginatedea paper, and its value i
converting it.
5. 1t ds a business record, and m

best way to manage it.

6. In a meetingor on the flypaper provides a quick and easy way to
support collabm@tion, and to capture ideas and reminders.

7. Reading a long document on a computer monitor is tiresome and |
even ergonomically harmful; with paper you can get more comfort
while you read.

8. You can use paper to share information with someone valnapister
challenged.

9. You don 6t -orhnethosls aadgproeedudes for storing
ounstructuredo6 electronic con-

Look at the sideb&PageB) for a list of excuses for holding on to piles of pag
Notice that dsmaceturriegnheniéegould ke ithat paper
overload is actually robbing you of some productive work capacity.

l sndt it true that when you nmbve
including books, binders and catafoggoes into the shred bins, no question
asked? Doesdht s emi nar Dbinder suddenly
moving out? What can you get rid of to lighten your load and move a bit ¢
opersonal paperlessl essnesso6?

As Records and Information Managers, our business is ensuring that
organizationkeep the information they ne®dnd get rid of the rest. As
individual knowledge workers, we have an obligation to follow our own ad

Happy RIMing!

For some innovatiwgewson managing your personal wordtjoasit Merlin

Ma n n & s http://wovgy.438lders.com/ which discusses techniques relat
to David All ends philosophy on o0¢
http://en.wikipedia.org/wiki/Getting_Things_Done

SAVE THESE DATES!

Dondét miss a si ngl e-20ldRiesdaly ChamenPrognam Meetings
September 15, October 13, November 17, January 12, March 9] ApriMay 11

Have a great summer!

~Je9
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Name

Chris Jacobs

Ben Cantu

Isabel Carreon

Tina Flores

DeBe Wantzloeben, CRM
Lisa Pichardo

ARMA San Antonio 2008-2009 Officers and Directors

Title

Chairman of the Board

President

Vice President

Vice Presidenti Membership

Vice President i Professional Development
Vice President i Programs

e-Mail

CJacobs@SACU.com
Ben.Cantu@Valero.com
Isabel.Carreon@Valero.com
Tina.Flores@sanantonio.gov
DeBe.Wantzloeben@Valero.com
Lisa.Pichardo@PortSanAntonio.us

Don Cortez Treasurer DonCortez@SACU.com
Rose Williams Secretary RWilliams@Fulbright.com
Dora Martinez, CRM Director Dora.Martinez@saws.org
Jenny N. Barker, CRM Director BarkerCRM@CS.com
DuWayne Headrick Director sapperlic@sbcglobal.net
Anne Kelley Director v.anne.kelley@tsocorp.com
ARMA San Antonio 2009-2010 Officers and Directors
Name Title e-Mail
Ben Cantu Chairman of the Board Ben.Cantu@Valero.com
Isabel Carreon President Isabel.Carreon@Valero.com
Tina Flores Vice President Tina.Flores@sanantonio.gov

Carrie Copeland

DeBe Wantzloeben, CRM
Terry Mergele, CRM

Don Cortez

Rose Williams

Anne Comeaux

Lisa Pichardo

DuWayne Headrick

Chris Jacobs

Web: http://www.armasanantonio.org

Vice President i Membership

Vice President i Professional Development
Vice President i Programs

Treasurer

Secretary A

Director -w

Director !

Director ail
Director SE I

AN

San Antonio Chapter, ARMA International

P.O. Box 18331
San Antonio TX 78218

CCopeland@safesite.cc
DeBe.Wantzloeben@Valero.com
Terry.Mergele@kcil.com
DonCortez@SACU.com
RWilliams@Fulbright.com
Comeaux@uthscsa.edu
Lisa.Pichardo@PortSanAntonio.us
sapperlic@sbcaglobal.net
CJacobs@SACU.com

E-mail: armasa@armasanantonio.org

Terry Mergele, CRM
terry.mergele@kcil.com

This newsletter is a publication of the San Antonio Chapter of ARMA
International. For information, please contact the editor:

Contributions or gifts to the Association of Records Managers and Administrators, Inc., are not deductible as
charitable contributions for federal income tax purposes.
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