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At left, incoming President Isabel Carreon, 

congratulates Member of the Year Carrie Copeland. 
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The luxurious Club at Sonterra was the scene for ARMA San Antonioõs annual Member 

Appreciation luncheon, where about 50 members and guests gathered to look back on and 

celebrate a productive, successful and enjoyable year. Emcees DeBe Wantzloeben, CRM, 

and Isabel Carreon presented highlights of the wide range of community events that our 

chapter has sponsored and supported during the 2008-2009 year, including Dress for 

Success, Battered Womenõs Center, and the Care Bears initiative of the San Antonio Police 

Department. They thanked the many volunteers who had given their time and other 

resources by participating in the Pearls for a Purpose project, the Swing and òBearó It golf 

tournament, Shred Day, and others. Our February 2009 educational seminar was  a great 

success, and DeBe recognized the committee members for their contributions.  

Pamela Taylor, Executive Director of Dress for Success San Antonio, gave a brief message 

and thanked the chapter again for the overwhelming gift of more than 600 pearl necklace 

and earring sets, which will boost the confidence and self-esteem of clients who are entering 

the job market, some of them for the first time. Jenny N. Barker, CRM, was recognized 

especially for her outstanding work on this project, as well as for the great job she does 

leading the CRM study group.  

 J U N E  A W A R D S  M E E T I N G   

June 2009 ARMA San Antonio Member 

Appreciation Meeting 

Tuesday, June 16, 2009         Sonterra Country Club         11:00 a.m. ï 1:00 p.m. 

Jacobs.  DuWayne, who recently retired from NISD, also was 

recognized with the designation of Lifetime San Antonio 

ARMA Member. 

Isabel Carreon presented a plaque to outgoing president Ben 

Cantu, in appreciation for his contributions during his two 

terms of service to the chapter. 

The presentation ceremony came to a climax with the 

announcement of Member of the Year, Carrie Copeland, and  

Manager of the Year, Terry Mergele, CRM.  

Isabel closed the program with a final congratulations and 

thank-you to all those who had made the year truly memorable.  

(More photos, Page 2) 

 

 

 

Former chapter president Bill Reese was on hand to conduct the installation of the officers and board members for 2009-2010: 

Ben Cantu, Chairman; Isabel Carreon, President; Tina Flores, Vice President; Don Cortez, Treasurer; Rose Williams, Secretary; 

Terry Mergele, CRM, Vice President ð Programs; DeBe Wantzloeben, CRM, Vice President ð Professional Development; 

Carrie Copeland, Vice President ð Membership; and Directors Lisa Pichardo, Anne Comeaux, DuWayne Headrick and Chris 
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Above:  Dress for Success Executive 
Director Pam Taylor  (l) thanks the 
Chapter for their support during the year, 
as DeBe Wantzloeben, CRM, looks on. 

Below: Bill Reese introduces past 
presidents and guests prior to the swearing 
in of the officers and directors. 

Right: Isabel 
Carreon presents 
Ben Cantu with 

his plaque 

 

Below, right: 
DeBe congratu-

lates a dumb-
struck Terry 

Mergele on being 
named Manager 

of the Year. 

 

Below: Bill Reese reads the roles and responsibilities of 
officers and board prior to the installation ceremony. 
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It has been a pleasure and an 
honor to serve as your ARMA 
San Antonio Chapter President 
from 2007 - 2009.  The 
experience has been great, and 
my years of service went by fast.  

Our membership roster has 
been stable throughout the year, 
which is good in these tough 
economic times.  The programs 
have been outstanding. The 
attendance numbers at our 
monthly meetings have 
increased.  Our annual seminar 
was very successful. We offered 
you a motivational speaker, a 
great variety of vendors, and 
basic and advanced classes.  
And the CRM study group is 
still hard at work: thanks to 
Jenny Barker, CRM, for her 
dedication to our profession. 

We also had fun this year with 
our Holiday Celebration, Shred 
Day, and the Swing and òBearó 
It golf tournament.  If you 
didnõt have a chance to 
participate in these events, make 
sure to join us next year.   

Remember to tell your boss that 
we offer scholarships up to $500 
to defray the cost of qualified 
educational events, and a library 

From the President 

 
that specializes in RIM topics.  

To further expand your Records 
Management knowledge, we 
raffle books as door prizes at 
our monthly meetings.   

I know that you can sometimes 
put in a long day and wonder if 
anyone has really noticed.  
Today, I want to reassure you; 
we do notice, we do appreciate 
what you do and we do value 
your  contribution to the 
Records Management 
profession.   

Our vendor sponsors are great. 
If you have an opportunity to 
do business with them, please 
encourage them to continue to 

support us.  We appreciate all of 
their support throughout the 
year. 

I also want to acknowledge this 
yearõs 2008-2009 Chapter 
Board, Directors and committee 
members.  Thanks to you and 
your companies for the many 
hours you spent volunteering 
and attending meetings. 

I would like to encourage you to 
get involved in your chapter this 
year by leading or joining a 
committee.  We are always 

looking for new ideas and 
strategies to increase every-
oneõs search for Records 
Management knowledge. 

So are you now impressed with 
what we have accomplished this 
past year?  Oh yeah! Just wait 
until the next term. Itõs going to 
be great!  Our Board plans to 
offer more great topics at our 
monthly educational programs 
and annual seminar.  This will 
surely increase the return on 
investment of your ARMA San 
Antonio Chapter membership. 

And always remember that 
òSuccess is a journey, not a 
destination if you are 
òNavigating RIM the e-Way.ó 

Sincerely,  
 

 Ben 
Ben Cantu  
President 
ARMA San Antonio Chapter 
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WHO PUT THE FUN  IN 

FUNDRAISER?  

RED ROBIN GOURMET 

BURGERS & DRESS FOR 

SUCCESS SAN ANTONIO,  

Thatõs who! 

On Wednesday, June 24, for one day only, Red Robin will 

donate 10% of its sales to San Antonio Dress For Success. 

Valid for Lunch (11 a.m. to 3 p.m.) and Dinner (5 p.m. to 9 p.m.) 

Bring your family and tell your friends! 
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Alfred is the owner of the family business, Flores Tile, 

and also manages properties at The Dominion. 

Tina was born in California, where she spent her early 

childhood years, but she has lived in Texas for most of 

her life.   

Tina started to work for the City of San Antonio in 2001 

as an Office Assistant at the Convention Center, 

providing technical support.  In 2004 she transferred to 

the Office of the City Clerk.  In her current role, Tinaõs 

scope of duties also includes the areas of Ethics, Finance, 

and IT Operations.  She admits that Information Systems 

is her passion.  Tina has great appreciation for her current 

supervisor, Leticia M. Vacek, City Clerk.  Tina says that 

when Leticia assigns a task or project, she empowers her 

employees to complete the task without micromanaging. 

S A N  A N T O N I O  A R M A  M E M B E R  P R O F I L E    

 

Document Conversion Services 

Over 22 years experience converting Paper, Film, Fiche, 
Aperture cards, and Engineering Drawings to digital 

format. 
Duane Fousie                               800-899-2072 Ext 245 
508 W Rhapsody                                 dfousie@docucon.com 
San Antonio, TX 78216                              www.docucon.com 

 

 

 

Tinaõs current major projects include the Enterprise 

Content Management System conversion from 

Hummingbird to FileNet; implementing an Archival 

Program to digitize historical records utilizing Kofax; 

and implementing a new barcoding project.  Some of 

her other duties include assisting with budget 

development for the Office of the City Clerk, along 

with payroll and HR responsibilities for the office. 

Tina is just 23 hours short of completing her 

Bachelorõs degree with the University of Incarnate 

Word; she is scheduled to graduate in May 2010.  She 

attends classes on Monday and Wednesday evenings 

and Saturday mornings.  Tina is also in the CRM 

study group and intends to take her CRM exams 

upon completion of her Bachelorõs degree.  Once she 

receives her CRM designation she will start work on a 

Masterõs degree.  Her goal is to retire after 20 yearsõ 

employment with the city. 

Tinaõs philosophy on succeeding in any employment 

is to be patient, both with yourself and your staff; 

gain technical proficiency; stay involved with your 

staff by understanding who they are and what they 

do;  involve them in any planning; and lastly, view 

changes as opportunities to improve yourself by 

challenging your mind. 

Tina Flores is the Assistant to the 

San Antonio City Clerk and is Vice 

President-elect of the San Antonio 

Chapter of ARMA for 2009-2010.  

Tina and her husband, Alfred, are 

the proud parents of three grown 

children,all in their twenties.  (Who 

would have thought! )  They have a 

grandson, Marlo, who Tina calls 

òthe love of her life.ó   

 

B Y  D U W A Y N E  H E A D R I C K  

 

Thanks to our Advertisers 

mailto:dfousie@docucon.com
http://www.docucon.com/
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  Not In Our Organization!! 

òIf you donõt like change, youõre going to like irrelevance even less.ó  

ñ Gen. Erick Shinseki 

 

  

 

ARMA / SAPD 
ñSwing and óBEARô Itò Golf Tournament 

A  special thank you   to all of the volunteers and sponsors of the 6th Annual Swing and 

òBearó It Golf Tournament.  Approximately 60 golfers participated in the event, which 

raised over $7,000 for the ARMA Educational Fund and San Antonio Police Departmentõs 

Sex Crime and Family Violence Prevention Division. 

In the winnerõs circle were these outstanding players: 

1st Place Team ð Marshall Shredding: Rob Marshall, John Canavan, Clay Page, John Scott 

2nd Place Team ð SACU: Don Cortez, Mark Dwyer, Dale Marroquin, Robert Kohler 

3rd Place Team ð Ron Turner, Andy Turner, SAPD Tom Fulcher, SAPD Don Spencer 

Closest to the Pin ð David Carney 

Putting Contest ð John Kush 

Congratulations! 
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CRM CORNER    Jenny N. Barker, CRM 

The CRM Study Group has fully embraced Part 3 

with much conversation, sharing of file plans, 

conversion of our last names to Soundex, practice 

exercises on various forms of numeric filing systems, 

and of course metadata!  We never stray too far 

from this topic especially as we compare and 

contrast paper and electronic systems! 

Part 3, òRecords Systems, Storage and Retrieval,ó 

covers the following topics:  Basic Concepts, Filing 

Systems, Information Retrieval, Active File Systems, 

Active File Facilities, Active File Operations, 

Records Centers Operated by the Organization, 

Commercial Records Centers, Special Storage 

Requirements, and File Conversions.  The focus will 

be more on the programs and how you might apply 

any associated technologies to these programs.  Part 

5 is the ònuts-and-boltsó technology part of the 

examination. 

We will work on this part until July 14th.  Then the 

group will take a much-deserved vacation until 

September 8th.  Please contact me at 

BarkerCRM@cs.com if you want to join the group in 

September.  Please remember that you can join the 

group only on September 8th or 22nd. 

You do not have to be an ICRM Candidate to join 

the study group.  You must have a desire to learn and 

a willingness to share your knowledge with others.  

Every person in the study group is expected to 

research their assigned area, present their information 

in 15 minutes or less, provide handouts for the group 

if unable to attend, attend the majority of the 

meetings, and participate.  The group meets every 

other Tuesday evening from 5:30 until 7:30pm.  

If you are interested in becoming a CRM (Certified 

Records Manager), please contact me for more 

information on the Study Group, qualifications, 

exams, changes undertaken by the ICRM, and any 

other questions you might have.  E-mailing me at 

BarkerCRM@cs.com is the easiest way to reach me. 

 

 

 

 

 

www.icrm.org 
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Just a thought é 

   

Tomorrowôs a mystery, yesterdayôs history, 

and today is a gift.  Thatôs why itôs called 

ñthe present.ò 

 

CALL FOR SPEAKERS FOR 2009-2010 

Is there a Records and Information 

Management topic that is especially important 

to you or your organization right now?  Have 

you attended a presentation recently that you 

think might be of interest to our membership? 

The 2009-2010 schedule of programs for 

ARMA San Antonio is being formed now, and 

you can have a voice!  

Send your ideas and suggestions to 

Terry.Mergele@kci1.com. Thanks! 

mailto:BarkerCRM@cs.com
mailto:BarkerCRM@cs.com
file:///C:\Documents%20and%20Settings\k36971\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\CMG8UQTG\www.icrm.org
mailto:terry.mergele@kci1.com
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contr ibuted by DeBe Wantzloeben, CRM  

 

 

 

 

 

 

 

 

 

 

 

 

In her groupõs most recent newsletter, Pam Taylor, Co-Founder and Executive Director of Dress for 

Success San Antonio wrote:  

   

 

As another ARMA year draws to a close, weõd like to thank all of you for the wonderful support you 

have given the ladies and children at the Battered Womenõs Shelter.  You have made it possible for these 

individuals to have access to all those necessary items that you and I take for granted each day. 

Thank you for the soap, toothbrushes, toothpaste and the many travel items you have donated for such 

a worthy cause.  Please continue to bring whatever items you can and know that your generosity and 

spirit of giving are very much appreciated. 

            ñDora S.  Martinez, CRM 

 

Dress For Success 

Community Projects Updates 

òéWe continue to expand and refine our 

services. We finished the month of 

March with 90 first suiting appointments, 

82 second service appointments and 24 

Career Center engagements. In April we 

are on target to reach 67 engagements in just 

the Career Center alone. We believe this 

growth can certainly be attributed to the 

sluggish economy but also to the growing 

confidence in the programs and services 

offered by DFS San Antonio.ó  

Benefactors 

 òARMA hosted Shred Day April  18, the 

Saturday after the tax deadline, at several 

SACU locations in San Antonio. Anyone 

with personal documents to shred was 

welcome to do so and was invited to make a 

contribution to DFS San Antonio.  

 Proceeds from the donations collected will 

fund the "Pearls for a Purpose" project.  

Over 20 ARMA volunteers have worked to 

string 600 sets of pearls and matching earrings. 

Pearls are the signature jewelry for Dress for 

Success.  

 Once complete each gift set includes this 

inscription:  

"Dress for Success San Antonio believes in 
cultivating each client to their fullest potential so 
that she may become the "pearl" in our 
community. Once cultivated, the pearl, which 
starts as a tiny grain of sand, transforms itself 
into an object of beauty and value. The merlot 
drop on the pearl necklace symbolizes the hope of 
transformation".   

 Several tons of records were shredded; 

although the count isn't in yet, organizers felt 

that this was a very successful drive.ó  

 

Battered Womenôs Center 
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In search of the paperless office 
 Terry Mergele, CRM

ARMA San Antonio Collaborator  

Eight (Not-Very-Good) 

Excuses for Paper 

Proliferation 

1. You want to reread it but havenõt 
had time yet. 

2. You need to re-file it but havenõt 
had time yet. 

3. You donõt know whatõs in the 
pile; itõs probably nothing 
important, but you havenõt had 
time to go through it. 

4. You may need to prove that you 
did (or didnõt) do something, to 
cover your òtail.ó 

5. It was here when you moved in, 
and it might be important. 

6. Itõs been sitting here for so long, 
you donõt even notice it anymore. 

7. Itõs from a seminar you attended. 
8. You donõt know what you should 
and shouldnõt keep. 

 

Part of the answer is right before our eyes: we have just as many printers and 

copiers as ever. Itõs so easy and convenient to print!  Check out your own 

department. There are a copier, printer, and fax machine that the group 

shares, right?  Are there also other assorted printers placed around the office 

or within easy walking distance? And donõt a few òVIPsó have their own 

dedicated laser printers?   

Perhaps up to 50% of what we are committing to paper could be handled 

just as well electronically, yet we keep clicking òPrint.ó  

Another explanation for paper overload is that you can actually see the 

information on a piece of paper, whereas electronic information is not 

visible except when it is displayed using a visual converter device, such as a 

monitor. With paper, if you canõt see it, itõs not there. Out of sight, out of 

mind; paper provides a visual cue that can help remind you of a task you 

need to do. 

Workflow software addresses the problem of non-visibility of electronic 

data, but only up to a point. In a call-center setting, for example, a workflow-

management system ð maybe a Client Relationship Management system ð 

does a fine job of assigning tasks, monitoring queues, controlling wait times, 

redistributing work for people on vacation, etc.  But elsewhere in the 

organization the vast majority of processes are still controlled by the 

individual worker, usually with very little or no guidance as to how to do it.  

In fact, the concept of òpersonal computingó is so entrenched that peopleõs 

control over their desktops and individual ways of working is practically 

considered to be a human right! Computers are attached to printers, and we 

have a right to use them!  True, yet some people are better at organizing and 

prioritizing than others. It should come as no surprise that these folks get a 

lot more done than the rest of us.  

Itõs 2009!  Letõs exercise our right to follow ways of working that support 

productivity and creativity, and rethink our use of paper. I submit that there 

are just ten good reasons to store information on paper in the work 

environment:  

1. I need to be able to move it from place to place without depending on 
computer access. 

2. To conform with standard procedure, it needs someoneõs physical 
òmarkó to indicate approval.  

3. It originated as paper, and I have no practical way to convert it to 
electronic form.                                                   (continued on next page) 

Maybe twenty years ago (when some of our ARMA colleagues were just starting school!) many companies were 

looking forward expectantly to the paperless office. What happened to that quest? Why do we seem to have made 

little or no progress toward eliminating all those piles of paper?  
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(Paperless, continued) 

 
4. It originated as paper, and its value is so fleeting that thereõs no point in 

converting it. 
5. Itõs a business record, and my work group has decided that paper is the 

best way to manage it. 
6. In a meeting, or on the fly, paper provides a quick and easy way to 

support collaboration, and to capture ideas and reminders. 
7. Reading a long document on a computer monitor is tiresome and maybe 

even ergonomically harmful; with paper you can get more comfortable 
while you read. 

8. You can use paper to share information with someone who is computer-
challenged. 

9. You donõt have agreed-on methods and procedures for storing 
òunstructuredó electronic content. 

Look at the sidebar (Page 8) for a list of excuses for holding on to piles of paper. 

Notice that ònot enough timeó is a recurring theme. It could be that paper 

overload is actually robbing you of some productive work capacity. 

Isnõt it true that when you move to new office space, a whole lot of paper ñ 
including books, binders and catalogs ñ goes into the shred bins, no questions 
asked? Does that seminar binder suddenly lose its value just because youõre 
moving out? What can you get rid of to lighten your load and move a bit closer to 
òpersonal paperlesslessnessó? 

 
As Records and Information Managers, our business is ensuring that 
organizations keep the information they need ð and get rid of the rest. As 
individual knowledge workers, we have an obligation to follow our own advice. 
 
Happy RIMing! 
 
For some innovative views on managing your personal workload, visit Merlin 
Mannõs blog at http://www.43folders.com/ , which discusses techniques related 
to David Allenõs philosophy on òGetting Things Doneó: 
http://en.wikipedia.org/wiki/Getting_Things_Done. 
 

 

 

SAVE THESE DATES! 

Donõt miss a single one of San Antonio ARMAõs 2009-2010 Tuesday Chapter Program Meetings: 

September 15, October 13, November 17, January 12, March 9, April 13, May 11 

Have a great summer! 

 

 

http://www.43folders.com/
http://en.wikipedia.org/wiki/Getting_Things_Done
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ARMA San Antonio 2008-2009 Officers and Directors 

Name Title e-Mail 

Chris Jacobs Chairman of the Board CJacobs@SACU.com 

Ben Cantu President  Ben.Cantu@Valero.com 

Isabel Carreon Vice President Isabel.Carreon@Valero.com 

Tina Flores Vice President ï Membership Tina.Flores@sanantonio.gov 

DeBe Wantzloeben, CRM Vice President ï Professional Development DeBe.Wantzloeben@Valero.com 

Lisa Pichardo Vice President ï Programs Lisa.Pichardo@PortSanAntonio.us 

Don Cortez Treasurer DonCortez@SACU.com 

Rose Williams Secretary RWilliams@Fulbright.com 

Dora Martinez, CRM Director Dora.Martinez@saws.org  

Jenny N. Barker, CRM Director BarkerCRM@CS.com 

DuWayne Headrick Director sapperllc@sbcglobal.net 

Anne Kelley Director v.anne.kelley@tsocorp.com 

ARMA San Antonio 2009-2010 Officers and Directors 

Name Title e-Mail 

Ben Cantu Chairman of the Board Ben.Cantu@Valero.com 

Isabel Carreon President  Isabel.Carreon@Valero.com 

Tina Flores Vice President Tina.Flores@sanantonio.gov  

Carrie Copeland Vice President ï Membership CCopeland@safesite.cc  

DeBe Wantzloeben, CRM Vice President ï Professional Development DeBe.Wantzloeben@Valero.com 

Terry Mergele, CRM Vice President ï Programs Terry.Mergele@kci1.com  

Don Cortez Treasurer DonCortez@SACU.com 

Rose Williams Secretary RWilliams@Fulbright.com 

Anne Comeaux Director Comeaux@uthscsa.edu 

Lisa Pichardo    Director Lisa.Pichardo@PortSanAntonio.us 

DuWayne Headrick Director sapperllc@sbcglobal.net 

Chris Jacobs Director CJacobs@SACU.com 

San Antonio Chapter, ARMA International 
P.O. Box 18331  

San Antonio TX 78218 

Web: http://www.armasanantonio.org      E-mail: armasa@armasanantonio.org 

This newsletter is a publication of the San Antonio Chapter of ARMA 

International.  For information, please contact the editor: 

Terry Mergele, CRM 
 terry.mergele@kci1.com  

 

Contributions or gifts to the Association of Records Managers and Administrators, Inc., are not deductible as 
charitable contributions for federal income tax purposes. 

 

mailto:CJacobs@SACU.com
mailto:Ben.Cantu@Valero.com
mailto:Isabel.Carreon@Valero.com
file:///C:\Documents%20and%20Settings\k36971\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\CMG8UQTG\Tina.Flores@sanantonio.gov
mailto:DeBe.Wantzloeben@Valero.com
mailto:Lisa.Pichardo@PortSanAntonio.us
mailto:DonCortez@SACU.com
mailto:RWilliams@Fulbright.com
mailto:Dora.Martinez@saws.org
mailto:BarkerCRM@CS.com
mailto:sapperllc@sbcglobal.net
mailto:v.anne.kelley@tsocorp.com
mailto:Ben.Cantu@Valero.com
mailto:Isabel.Carreon@Valero.com
file:///C:\Documents%20and%20Settings\k36971\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\CMG8UQTG\Tina.Flores@sanantonio.gov
mailto:CCopeland@safesite.cc
mailto:DeBe.Wantzloeben@Valero.com
mailto:Terry.Mergele@kci1.com
mailto:DonCortez@SACU.com
mailto:RWilliams@Fulbright.com
mailto:Comeaux@uthscsa.edu
mailto:Lisa.Pichardo@PortSanAntonio.us
mailto:sapperllc@sbcglobal.net
mailto:CJacobs@SACU.com
http://www.armasanantonio.org/
file:///C:\Documents%20and%20Settings\k36971\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\CMG8UQTG\armasa@armasanantonio.org
mailto:terry.mergele@kci1.com
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