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LǘΩǎ ¢ƘŜ aƻǎǘ ²ƻƴŘŜǊŦǳƭ ¢ƛƳŜ ƻŦ ǘƘŜ ¸ŜŀǊ . . .   
The Holidays are coming which means something jolly is on the way . . .  no, not Santa, ARMA San 
Antonio's Holiday Fiesta on Saturday, December 19th.  Be sure to mark your calendars and invite a 
guest, a co-worker or your whole department to take part in an evening of Holiday merriment at La 
Fonda on Main restaurant, beginning at 7 p.m. Dress casual and bring a wrapped ornament or 
other holiday décor item for our Ornament Swap game. Food, fun and community will runneth 
over, providing you and yours with enough good cheer to last the whole season long.   

Once again, our festivities will include a Silent Auction of Gift Baskets to fulfill your gift-giving 
needs and present you with a respite from malls and box stores alike.  Auction proceeds benefit the 
Educational Fund which in turn benefits us all.  If you, your department, or company would like to 
donate a basket, please email Ashley McKay at ashley.mckay@valero.com with the words ñARMA 
Auction Basketò in the subject line, or call her at 345-4130.  The theme, value, and contents of your 
contribution must be submitted by December 11th in order to compile bid sheets.  Your basket may 
be brought with you to the celebration or we can make prior arrangements receive the baskets in 
advance. Thank you for your support. 

You may RSVP by calling Ashley at 345-4130 or by responding to the forthcoming E-vite invitation. 
We'll see you on the 19th! 

 ςAshley McKay 
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Hello ARMA San Antonio! 

The presentation for Novemberõs luncheon 

meeting was Setting up Governance for a RIM 

Program, presented by Rich Russo. His seven-

point governance model explained the nuts and 

bolts of a successful RIM program. This 

presentation was filled with great information 

and ways to move toward creating a governance 

program for your organization. You can get 

more information by contacting Rich Russo at 

rrusso@accesssciences.com.  

Next month our Holiday Event will be on 

December 19th at La Fonda. Come join us and 

enjoy an evening of food, fun and networking.     

Contact Ashley McKay at 

Ashley.McKay@valero.com to register.  

 
  ARMA San Antonio Collaborator  

 

From the President 

 

Wow, what great programs this year ð and more 

to come. A list of all upcoming programs is 

located at the end of our newsletter. Mark your 

calendar and join us for more educational 

programs and great networking.  

Iõd like to wish everyone a happy Thanksgiving!  

Eat, drink and be merry! 

Isabel 
Isabel Carreon, President 
ARMA San Antonio Chapter 

Turn to page 5 for 

a sneak preview 

of the great 

program lined up 

for February! 

mailto:rrusso@accesssciences.com
mailto:Ashley.McKay@valero.com
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most often in relation to politics, gravitas captures the 
essence of a quality that we as RIM professionals need to 
strive to achieve. Frankly, most of us struggle to some 
degree with not being taken seriously enough with respect 
to our field of expertise.  

Last month this insightful commentary was posted on the 
Records Management LISTSERV by Julie Colgan, CRM, 
who graciously agreed to let us publish it in this monthõs 
Collaborator.  

òI recently sat in on a webinar ð a particularly 
impressive one to boot ð about a study that was 
conducted to find out what strategies and tactics 
inside counsel, and companies in general, were 
taking to control and/or reduce their eDiscovery 
costs. An astonishing 86% reported that their 
organizations had made efforts to improve their 
Records and Information Management programs, 
with an end game of improving their litigation 
readiness.  I was excited to hear that!  

òThen, a few slides later, the researcher reported, quite 
enthusiastically, that the relationship between Legal and 
IT has taken a dramatic turn for the better. That 
prompted me to ask a question: òDid your research 
indicate an increase (or decrease) in the amount of RIM 
staff involvement with litigation events, and/or their 
relationship with Legal and IT in that regard?ó  I 
injected a little commentary to help structure their 
response by adding, òSince Legal is concerned with 
ôrelevance,õ IT with ôaccess,õ and RIM with ôcontentõ ð 
shouldnõt all three be at the table?ó And hereõs where it 
all went to you-know-where in a lovely Gucci 
handbasket ...  

òBoth speakers essentially responded that, while there 
is good evidence that RIM as an activity is on the rise, 
RIM people really donõt need to be involved (Iõm 

ARMA San Antonio Collaborator  

Letter from the editor:   

What are you doing to get your point across? 

The word ògravitasó has gained 
popularity over the past few years 
as a term used to mean, 
according to Wikipedia, 
òsubstance or depth of 
personality.ó Though it crops up 

liberally paraphrasing, but that really was the 
gist).  They went on to say that the reason RIM 
doesnõt come up in the eDiscovery team context 
is because records-management programs deal 
more with paper, more like what librarians do 
[Aaack!] ... that most of that is now simply 
automated and just falls under Legal or IT.   

òAhem, bleh!  Really??   

òThe panel member who actually conducted the 
research went on, and shared that some survey 
respondents did report that RIM people were 
involved, but that it was rare.  The speakerõs 
inference, obviously,  was that there are only a 
few organizations out there with sophisticated-
enough RIM programs (and RIM leaders, I 
guess) to warrant their own seats at the òadultsõó 
table (my analogy, not theirs).  Most of the time, 
he said, any RIM people who are involved are 
simply there as support to their superiors in IT 
or Legal.  

òI  offer this vignette as a bit of a wake-up 
call.  Clearly, although there are some great 
examples out there of those whoõve òmade 
it,ó RIM professionals still have work to do 
to prove that we offer a perspective and 
contribution that are unique, and equally 
important.ó 

 

Julie J. Colgan, CRM, has more than a decade of 
hands-on experience in the field of records and 
information management. She is Director of Records 
and Information Management for the law firm 
Nexsen Pruet, LLC, in Columbia, SC. Julie also 
is president of the Columbia chapter of ARMA, 
has served on ARMA International committees 
and task forces, and is an enthusiastic speaker and 
advocate for the practice of RIM.   
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I had the pleasure of interviewing the newest member 

of ARMA San Antonio, Terry Glasscock. Terry is 

currently Regional Business Development Manager for 

Scarab Consulting. His special interest is in Legal 

Services, providing litigation support. 

Terryõs life started out in Friona, Texas. As a 

sophomore he played football at Bovina High School, a 

two-A school. But, he wanted the glamour and bright 

lights of Friday night Texas football. So his mother 

packed up their belongings, Terry and his two siblings 

and moved to Amarillo. He got what he wanted and 

more. His first football game at Amarillo High School 

was against Midland Permian, a powerhouse. Terry 

received the Rudy Baughman award for spirit while 

attending Amarillo High. Terry enjoyed three years of 

football and graduated from AHS in 1986. 

Terry went on to Texas Tech and, as a walk-on, hoped 

to continue his football career. But it was not to be. 

You see, Terry met a girl and while dating had a freak 

accident which ended his hopes of playing football. 

While cooking, his soon-to-be bride accidentally set off 

an oil pan fire. As Terry was removing the pan from 

the stove it spilled, burning his ankle and feet. No more 

football for Terry. The couple eventually married 

anyway. Son Jason, the product of that first marriage, 

which was short-lived, now is 22 years old and 

currently serving in Iraq with the 1st Cavalry Division. 

Our hopes and best wishes are with him, as he is due to 

return stateside this coming January. 

In 1988 Terry moved to San Antonio with his mother 

and siblings. He met his current love of his life, Staci, 

on a blind date. Terry and Staci now have been married 

for 16 years and have four children: Haley, 11; Gracie,  

9; Matthew, 6; and Zoe, 3. 

Terry began his business career as a sales representative 

for Sysco Food Services. He worked at this job for five 

years, always treating his customers as friends. He then 

moved to Houston and worked in reprographics with 

Getting to know é Terry Glasscock    by DuWayne Headrick 

Ridgewayõs for six years. While at Ridgewayõs his interest 

turned to in legal services. 

In 2000 he started his own company providing legal 

service litigation support. However, after two years a bad 

partnership resulted in the dissolution of the company. 

Next on the agenda was an oil and gas company which 

Terry started in 2002 with $5 million in investments. The 

company initiated an oil exploration pumping system using 

air to pump oil out of the ground. He stayed in that 

business for three years, eventually selling out to his 

partner. In 2005 he went to work for ALTUP, again 

working in legal services providing litigation support. 

It was August 2008 when Terry started working for Scarab 

Consulting, responsible for the Houston, Dallas and 

Austin areas. After a sale is made to provide litigation 

support Terry works on the development and production 

of providing that support. Throughout his career he has 

continued to emphasize that his customers are also his 

friends. 

Terry is a fitness fanatic, waking up at 4:00 a.m. daily for a 

two-hour workout at the fitness center. As a result of his 

loyalty to this regimen he has been able to shed 85 pounds 

in a six-month period. Terry also enjoys golfing whenever 

he has the opportunity. He spends time with his children 

and is involved with the church. 

Staci, a flight attendant, is an 18-year employee of 

Southwest Airlines. Terry steps in as part-time òmomó 

when Staci is traveling. 

It was pleasure visiting with Terry, as he has had an 

interesting and varied career. 

Truth Or Lie : 

ð He rode a bike 1200 miles in one year, and then 
participated in the MS150. 

ð He drove a beer truck for one year. 

ð He recently ran in the Rock & Roll Marathon. 
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CARE Bear Program   

 

    Thanks to everyone for their generous donations 
totaling $43.65 during the October program.  
(Special thanks to the individual who donated the 
valuable 1907 Indian Head penny!  Unfortunately 
you only get credit for a one-cent donation.)  
With the money collected I was able to purchase 
38 stuffed animals, mostly bears, at the Lackland 
AFB Thrift Shop.  This is another great source 
for purchasing gently used stuffed animals. 

Adrienne Cervantes of BexarMet Water District 
has received approval from the Administration to 
have a CARE BEAR Drive through December 
18th.  Thanks to Adrienne and BexarMet for their 
support of this very worthy program.  We are 
anxiously waiting to see the end result.  I will give 
an update when it happens. Keep looking out for 
those great deals! ðDuWayne Headrick 

 


