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NO BUSINESS PROGRAM IN DECEMBER:
REGULAR MEETING PROGRAM RESUMES IN JANUARY!

BE SURE TO SAVE THIS DATE:
Tuesday, January 19, 2010 * Embassy Suites

Feliz Navidad from ARMA Sanh Antonio

Come join us at our Christmas Fiesta!

*

11:00 a.m. i 1:00 p.m.
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Caturday, DeCember 19th La Fonda on Main
7PM-10PM 2¢15 North Main Avenue

$35 per Person/ Casual DressﬂDe:icious BuFFet/ Door Prizes/ Ornament ExChange

....................................................................................................................................
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The Holidays are coming which means something jolly is on the way . . . no, not Santa:
Antonio's Holiday Fiest&aturday, Decembeh.1Be sure to mark your calendars and mwte;
guest, a eaorker or your whole department to take part in an evening of Holidayanerrin:
Fonda on Maiestaurapbeginning at 7 p.m. Dress casual and bring a wrapped ornament
other holiday décor item fadDmament Swagame. Food, fun and community will runneth :
over, providing you and yours with enough good cheer to last the whole season long. :

Once againupfestivities will inclu@lent Auction of Gift Basketsfulfill your eifitving

needs and present you with a respite from malls and box stores alike. Auction proceec
Educational Fund which in turn benefits us all. If you tymntdepaompany would like to :
donate a basket, please email Ashley Maitdgyainckay@valerosomt h t he wo:

Auction Basket o i n #i8e Tkethejeewalte, arersref youro r
contribution must be submitted by Decehibardér to compile bid sheets. Your basket n:
be brought with you to the celebration or we can make prior arrangements receive the

advance. Thank you for your support.

You may RS\ calling Ashley at-8480 or by responding to the forthcowii@dnkitation.

We'll see you on th&!19

c¢Ashley McKay

....................................................
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From the President

Hello ARMASan Antonio!

The present at iluacheord o
meetingvasSetting up Governance for a Rl
Programresented by Rich Russo. His seve
point governance model explained the nuts
bolts of a successful RIM program. This
presentation was filled with great informatic
and ways to move toward creating a gover
program for your organization. You can ge
more information by contacting Rich Russc
rrusso@acessciences.com

Next month our Holiday Event will be on
December 19at La Fonda. Come join us ar
enjoy an evening of food, fun and networki

Contact Ashley McKay at
Ashley.McKay@yvalero.camregister.

Wow, what great programs this yeand more
to come. A list of allpcoming programs is
located at the end of our newsletter. Mark yc
calendar and join us for more educational
programs and greag¢tworking.

IBO"d | | ke G
Eat, drink and be merry!

|sabel

Isabel CarreoPresident
ARMA San Antonio Chapter
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San Antonio
ARMA Chapter

Annual Educational Earlybirds Register

Seminar

February 19, 2010

7:30 am - 5:00 pm

Tesoro Conference Center*
19100 Ridgewood Parkway
San Antonio, TX 78259

an iPod Shuffle!

Registration deadline February 12, 2010**
Members $175 | Non-members 5200
www.armasanantonio.org

Rafﬂe to Beneﬁt San Antonio Food Bank

a One Year ARMA Membership
@ iPod Touch
Free Wi-Fi
E 2 SPURS Tickets ** Checks, MasterCard,

and Visa accepted.
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> by January 15,2010
for a Chance to Win . g

AUTOMATE

Records Management

Turn to padefor
a sneak preview
of the great
program lined u
= wwarmasanantonioorg. 101 FElary!

—————y Register at:

Continental /
breakfast &
™, buffetlunch
___ included

L\ /\/‘
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Letter from the editor:

What areyoudoing to get your point across?

The word o0grav
popularity over the past few ye:
as @erm used to mean,
according to Wikipedia,
Osubstance or .
peronal i ty. 6 Tho =
mostoftenin relation to politicgravitasaptures the
essence of a quality that we as RIM professionals ne
strive to achieve. Frankly, most of usggfle to some
degree with not being taken seriously enough with re
to our field of expertise.

Last month this insightful commentary was posted ol
Records Management LISTSERV by Julie Colgan, C
who graciously agreed to let us publish itsn thino n -
Collaborator

ol recently sat in on a webiidea particularly
impressive one to boétabout a study that was
conducted to find out what strategies and tactics
inside counsel, and companies in general, were
taking to control and/or reduce theiscovery
costs. An astonishing 86% reported that their
organizations had made efforts to improve their
Records and Information Management programs,
with an end game of improving their litigation
readinessl was excited to hear that!

oThen, a few slas later, the researcher reported, g
enthusiastically, that the relationship between Lec
IT has taken a dramatic turn for the befirat
prompted me to ask a ¢
indicate an increase (or decrease) in the amount
gaff involvement with litigation events, and/or thei
relationship with Uega
injected a little commentary to help structure their
response by adding, 0S
6relevance, d | T winthedd
shoul dndt alll three be
all went to yoknowwhere in a lovely Gucci
handbasket ...

0Both speakers essentially responded that, while
is good evidence that RIM as an activity is on the
RIM peoplereall dondt need to

liberally paraphrasing, but that really was the
gist). They went on to say that the reason RIN
doesndt come up in t
is because recormnagement programs deal
more with paper, more like whatditens do
[Aaack!] ... that most of that is now simply
automated and just falls under Legal or IT.

0Ahem, blehlReally??

0The panel member who actually conducted |
research went on, and shared that some surv
respondents did report that RIM peopéze
involved, but thatitwasrafB.h e s peal
inference, obviously, was that there are only
few organizations out there with sophistieatec
enough RIM programs (and RIM leaders, |
guess) to warrant th
table (my analoggot theirs).Most of the time,
he said, any RIM people who are involved ar
simply there as support to their superiors in I”
or Legal.

ol offer this vignette as a bit of a wake

call. Clearly, although there are some great
examples outthereof h®@ wh o d v e
it, 6 RIM professiona
to prove that we offer a perspective and
contribution that arenique, and equally

i mportant. o

Julie J. Colgan, CRM, has more than a decac
handen experience in the field of records and
infbrmation management. She is Director of k
and Information Management for the law firm
Nexsen Pruet, LLC, in Columbia, SC. Julie al
is president of the Columbia chapter of ARM/
has served on ARMA International committee
and task forces, anceigtlamsiastic speaker and
advocate for the practice of B
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Getting to

| had the pleasure of interviewihg newest membe
of ARMA San Antonidlerry GlasscocRerry is
currently Regional Business Development Manag
Scarab Consultingis speciahterest is in Legal
Servicegroviding litigation support.

Terryods | ife TBekasAsaed o
sophomore hplayedootball at Bovina lgh School,a
two-A school But, he wanted the glamour and bric
lights of Friday night Texas football. So his mothe
packed up their belongings, Terry and hisitoliogs
and moved to Amarillble got what he wanted and
more.His first football game at Amarillo High Schc
was against Midland Permepowerhous&.erry
received the Rudy Baughman award for spirit wh
attending Amarillo igh. Terry enjoyed three years
football and graduated froniH&in 1986.

Terry went on to Teas Tech ands a walon, hoped
to continue his football careBut it was not to be.
You see, Terry magirl and while dating had a free
accident which ended his hopes of playing footbe
While cooking,ib soorto-be brideaccidentally set ¢
an al pan fire As Terry was removing the pan fron
the stove it spillethurninghis ankle and fe@io more
football for TerryThe couple eventually married
anyway. Sadasonthe product of that first marriage
which was shotived,nowis 22 years old dn
currently serving in Iraq with theeQavalry Division.
Our hopes and bewishes are with hjras he is due
return stateside this coming January.

In 1988 Terry moved to San Antonio with his mot
andsiblingsHe met his current love of his lifea&
on a blind datderry and Staciow have been marris
for 16 years and have four childi¢mley 11, Gracie
9; Matthew 6; and Zoe3.

Terrybegarhis business careesa sales representa
for Sysco Food Servicele worked at this job fdive
yearsalways treating his customers as frietedthen
moved to Houstoand worked imeprographics with

k n O W b)éuWayn;mealricK r y

Ridgewa for six yeardNVhile at Ridgeways hi s
turned toin legabkervices.

In 2000 he started his own company providing legal
servee litigation supportowever, after two years a bac
partnership resulted in the dissolution of the company
Next on the agenda was an oil and gas company whi
Terry started in 2002 with $5 million in investm&hts.
company initiated an oil exploratmmping system usin
air to pump oil out of the grounde stayed ithat
business for three yeargentually sellirmutto his
partnerin 2005 he went to work for ALTUP, again
working in legal services providing litigation support.

It was August 2008hen Terry started working for Scar
Consultingresponsible for the Houston, Dallas and
Austin areag\fter a sale is made to provide litigation
support Terry works on the development and product
of providing that supporthroughout his career he has
continued to emphiagthat his customers are also his
friends.

Terry is a fitness fanatic, waking up atatrdOdailyor a
two-hour workout athe fithness centeis a result of his
loyalty to this regimen he has been aldleadB5 pounds
in a sixmonth periodTerryalso enjoys golfing wheneve
he has the opportunityle spends time with his children
and is involved with the church.

Stagci a flight attendan an 18/ear employee of
Southwest Airline3errysteps in agarttimed mmo
when Stads traveling.

It was pleasure visiting with Teay he has had an
interesting and varied career.

Truth Or Lie:

0 He rode a bike 1200 miles in one year, and then
participated in the MS150.
0 He drove a beer truck for one year.

0 He recently raim theRock & Roll Marathon.
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YOUR DOCUMENT
RESOURCE TEAM

I:AS[I DOCUMENT
i MANAGEMENT
Business Process Consulting

Document Management
Platforms

Document Conversion
Services

Document Hosting Solutions

Technical Support Offerings

888.388.2276

Call today for a
complimentary consultation

Local offices in
San Antonio, TX and
New York, NY

CASO Inc. is a national

provider of Document
Management Services

WWWw.casoinc.com

)

CARE Bear Program

Thanks to everyone for their generous donatic
totaling $43.65 during the October program.
(Special thanks to the individual who donated
valuable 1907 Indian Head penny! Unfortune
you only get credit for a enent donation.)
With the money collected | was able to purchi
38 stuffed animals, mostly bears, at the Lackl
AFB Thrift Sop. This is another great source
for purchasing gently used stuffed animals.

Adrienne Cervantes of BexarMet Water Distri
has received approval from the Administratiol
have a CARE BEAR Drive through Decembe
18". Thanks to Adrienne and BexarMetlieir

support of this very worthy program. We are
anxiously waiting to see the end result. | will
an update when it happens. Keep looking out

those great deals!'dDuWayne Headrick
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