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March, 2010

MARCH PROGRAM

Tuesday, March 16, 2010 * Embassy Suites * 11:00a.m.—-1:00 p.m.

(details on Page 2)

The Top 10 Mistakes In Human Resource
Recordkeeping

It seems that practically every week we get news of a new rule,
law, decision or event that has a bearing on the way
organizations — public and private alike — handle employee-
related records and information.

Not knowing about, or not understanding implications of the
ever-changing landscape of HR recordkeeping can spell big
trouble for employers. Budd Bowen, who’s spent his career in
roles that require deep expertise in the area of employment
regulation, will talk about ten mistakes that employers make by

keeping, not keeping or keeping incorrectly, their HR information. Just a few of the
issues he’ll cover are: reasonable accommodation, wage-hour laws, background
checks, leaves of absence, medical information, and EDT.

Be on hand to get better informed about this topic, one that’s of vital importance to
every organization.

About the Speaker 1

Budd Bowen is Director of HR Compliance Programs and Diversity for Kinetic Concepts,
Inc. He joined KCI in 2005, prior to which he served at Motorola for 14 years, leading in
various areas, including workplace diversity, compliance and government relations.

Eatrlier, Budd worked as Manager of EEO/AA Compliance Programs for Northrop
Corporation’s Defense System Division. He has been an investigator for the U.S. Equal
Employment Opportunity Commission, and a compliance officer for the U.S. Department
of Health Education and Welfare’s Office for Civil Rights.

Budd received a bachelor’s degree from the University of Illinois, where he subsequently
pursued PhD studies in public policy analysis. In addition, he has studied consulting,
diversity, change management, and leadership at the NTL Institute.

Budd has current and/or past affiliations with the Equal Employment Advisory Council
and the National Industry Liaison Group, the University of Illinois Minority Engineering
Board, Program Able, among others. He has received awards from the Governor of
Illinois, Projects with Industry, the Rehabilitation Institute of Chicago, and the Society of
Women Engineers.
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ARMA San Antonio Collaborator

From the President

Hello ARMA San Antonio!

The San Antonio Chapter held our 2010 Seminar on
Friday, February 19%. If you were unable to attend, you
missed great opportunities for networking with colleagues
and vendors, an excellent keynote, and education classes
full of information. The seminar included fun door prizes,
a silent auction and a raffle. The San Antonio Food Bank
received the proceeds from the auction and raffle, which
totaled a combined donation of over $700.

Thank you, Seminar Committee, for a job well done:

Debe Wantzloeben ~ Chair

Jenny Barker Co-chair

Gilbert Barrera Technical issues, WiFi

Carrie Copeland Vendors

June Faseler Signs

DuWayne Headrick  Registration

Anne Kelley Conference facility, food,
parking

Ashley McKay Bookstore, silent auction

Dora Martinez Speakers, handout materials,
evaluations

Lisa Pichardo Raffle

Carri Wiggins Attendee bags, troubleshooter

And ... very special thanks go to all the vendors for their
support, and to Tesoro (and in particular Anne Kelley) for
the wonderful Conference Center venue.

This month, Budd Bowen will present a program on
“Human Resource Recordkeeping Mistakes To Avoid.”

Thankst o ARMA San Ant on

Conference Sponsors

Access Imaging Solutions Iron Mountain
Access Sciences Corporation Marshall Shredding
CA Safesite Inc.

Caso Inc. Sigma Solutions
Fulbright & Jaworski Stars Information Solutions
Global 360 Symantec

Be sure to take this opportunity to invite your HR co-
workers to attend and hear lessons learned. Mark
your calendars for March 16,

With spring just around the corner, we can look
forward to enjoying fun in the sun, starting with
ARMA Shred Day on April 17th. Protect your
information — shred it! After that it’s the ARMA
Annual Golf Tournament on May 10th. Please contact
Chris Jacobs (CJacobs@sacu.com for more

information on becoming a volunteer or sponsor for
either of these events. Both events are lots of fun for
participants and raise awareness about our profession
and its value. We'll see you there!

|sabel

Isabel Carreon, President
ARMA San Antonio Chapter

April 20, 2010 ARMA San Antonio Meeting
Managing Legacy Records i Kathy Jordan, MLIS

Embassy Suites, 7750 Briaridge, San Antonio, TX
San Antonio, TX 78230

Prices include luncheon and program:
Members
Non-Members $30

You may reqister by either of the following:

$25

attendees)

e direct response to evite (e-mailed to all members and previous

sending an e-mail message to ARMASArsvp@gmail.com, or
phoning Carrie Copeland at (210) 378-2461

Please, reserve by Friday preceding the meeting.
No-show registrations will be charged.
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CongratulationsRaffle
Winners!

The following attendees won raffle prizes at
last month’s seminar:

e Linda Kist, Generations CU — Spurs
Tickets

e Ester Guante-Rodriguez, VIA Transit —
1-year paid ARMA Membership —

e June Faseler, Medina Electric — Ipod
Touch

Proceeds from ticket sales benefited the San
Antonio Food Bank.

Y
CAS sssemcsy

Business Process Consulting

YOUR DOCUMENT
RESOURCE TEAM

Document Management
Platforms

Document Conversion
Services

Document Hosting Solutions

Technical Support Offerings

888.388.2276

Call today for a
complimentary consultation

Local offices in
San Antorio, TX and
New York, NY

CASO Inc. Is a pational
provider of Document
Management Services

www.casoinc.com

Stars Information Solutions
www starstek.com

“Creating paperless offices since 19917

e Document Scanning and
Conversion Services
* Document Management
Systems
® Electromc Content
Managemest software
® Canon, Fuytsy, Kodak Bowe
Bell + Howell document
scannery
® Sales, service, mstallation
and traning
e Document Hosting
® Crime document hostmg
with 2 guaranteed 29 9%
uptime ensures you can
sccess your nformation at
anytime from anywhere

o Microfilm and
Micrographic Equipment

10102 Huebner Rd San Antonio, TX 78240 e (210) 420-9156

More Area Learning Opportunities
Check these out é

ARMA Austin
presents
Patrick Cunningham, CRM
Doug Allen, CRM
Wednesday, March 24, 2010
8:30 am —4:30 pm
The Commons Building

10100 Burnet Road, Austin, Texas 78758

ARMA New Orleans

The Greater New Orleans ARMA Chapter is hosting an
Information Nation 2010 Spring Conference on Tuesday,
March 16, 2010. Presented by Randy Kahn, Esq.

Link to reqgistration
Information

2010 nga

Spring
Conhnnco
New Orloans

March 16, 2010
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Seminar Highlights

Friday, February 19 was the date, and the beautiful
new Tesoro Conference Center was the scene, of
this year’s educational seminar. Organized by an
exceptional committee, the seminar featured noted
RIM professionals Gordon Hoke, CRM, and
Michael Hoyle.

Jim Booth kicked off the day of fun and learning
with a sensational talk on COMMITMENT that
had participants ready to make their “butterflies fly in formation”!

Over $700 in proceeds from the raffle and silent auctions benefited the San
Antonio Food Bank.

We’re grateful to our seminar sponsors who generously contributed and
underwrote several of the amenities provided throughout the day.

All together, more than people participated in this yeatr’s conference.
Feedback from session attendees indicates that once again the Chapter
provided an opportunity for learning and networking not to be missed!
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Call For Chapter Nominations

March 4, 2010

Dear San Antonio ARMA Chapter Members:

The time to recognize two deserving ARMA members for their contribution to the local chapter and their
professional environment is around the corner: June 15, 2010. It’s time to start thinking about who has done an
outstanding job. Who can you nominate for Chapter Member of the Year and/or Chapter Records Manager of the
Year?

What to look for in a Chapter Member of the Year candidate?
e Participation in committee work
e Participation in Board work (if the candidate is a Board member)
e Participation in chapter meetings, seminars or workshops (participation is defined here as helping to plan,
arrange, or conduct these events, or serving as a speaker)
Achievements within one’s own company or organization
Attendance at Chapter meetings
Attendance at Board meetings (if a Board member)

Sponsorship of new members

Bringing guests to chapter meetings

e Undertaking of a special project on his or her own initiative or at the chapters request that the committee
may wish to consider

What to look for in a Chapter Records Manager of the Year?

e Demonstrated excellence in the records management field

e Creation of innovative programs or program improvement

e Leadership

e Ethics

e Participation in chapter Board, committee work, meetings, seminars ot workshops (participation is defined
here as helping to plan, arrange or conduct these events, or serving as a speaker)

e DPublications that pertain to the chapter specifically ot to the records, information or knowledge management
profession

e Achievements within one’s own company ot organization
e Undertaking of a special project on his orher own initiative or at the chapters request that the committee
may wish to consider

I am available should you have any questions; contact me at lisa.pichardo@portsanantonio.us. Nomination forms will

be available in next month’s newsletter.
Respectfully,

Lisa Pichardo
Chair, Awards Committee
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Food for thought . . .
A sound RIM program is insurance!  steny vergele, CRM

In Gordy Hoke’s seminar session last week, in the
context of a discussion on vital records, he talked
about records management as a necessity for business
continuity. In a “Eureka” moment, one of the
attendees exclaimed, “It’s like insurance!”

Indeed it is. The ways in which good records-
management practices promote compliance and

efficiency in the business are common themes we use

to argue in favor of structured, articulated programs. the form of ongoing training,

Most of our RIM investment is in response to the sustaining corporate awareness and
threat of risk, in one form or another. compliance, and staying current with
trends and issues, prepares the

My seminar colleague was right — RIM iSinsurance — L ..
organization for unanticipated events.

protection against risk of loss to the organization.

Here’s some support for the insurance analogy: However, unlike in the insurance wotld, there

) ) L, is no state insurance fund or reinsurance to
e Premiums paid — the organization’s direct

investment in systems, staff, education and
other resources with information management challenges it is
e Claims collected — the benefits the not equipped to answer.

organization receives as its investment pays
off, including ready access to information
subject to discovery, lowered overall cost of
operation due numerous efficiency increases, ! ] .
and many others information assets — protection that only a

e The surplus — indirect investment in RIM in sound RIM program can provide.

‘bail out’ the company when it is confronted

As records managers, we’re obligated to be
sure our organizations have adequate
protection from loss of their valuable

Free To a Good Mind

Top SFree Thingd)arct2010 —Jenny N. Barker, CRMSixth in a Series)
Gorp is great trail food. GARPis great mind food! http://www.arma.org/garp/index.cfm

Training on the basics is vital! http://www.youtube.com/watch?v=pQHX-SjgcQv(Q) (Medieval helpdesk)

Do you need a 58-second elevator speech? http://www.voutube.com/watch?v=RUOB3Iws|OE

= =

Don’t forget to watch all of The Red Bead Experiment videos with Dr. Edwards Deming on YouTube. These
were recommended by our seminar motivational speaker, Jim Booth, and they are well donel!

5. Commitment: (Courage Optimism Measurement Maintenance Innovation Tenacity Motivation Excellence
Networking Trust) . . . awesome speech by Jim Booth on February 19!
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From the Editor ...

One evening this week I decided to sit down at the
computer and do a little genealogy research. Though I
can’t say it’s a hobby; for several years I've sporadically
but successfully been adding branches to my family
tree, and have managed to trace one main trunk back
to the early 1700s. This I've done using mainly free
information gleaned from people’s (actually distant
family members’) personal websites.

I decided to check on Cousin Roger, ol f
whose site I had not visited in, probably,
a year and a half. His site was the source
of some of the richest and most relevant
of my finds, and I had shared with him
additional detail that he did not know.

Only Roger was nowhere to be found.
His domain name is up for grabs. He had
simply vanished without a trace — and
along with him had vanished all the
family history I had bookmarked.

tion?

It hit me that if this can happen in the world of
genealogical research, what’s to keep it from
happening anywhere we rely on the persistence and

happen with

online research
what 6s t
from happening
anywhere we re
on the accessi
bility of informa

accessibility of information? Libraries used to
maintain copies of the U.S. Census, newspapers,
birth and death records, and more, on microfilm.
Access to that information was tedious but
dependable — and free. Over the years microfilm
research has given way to online research, as more
and more data sources are added to the Internet.
t h 1 s Irs conceivable that print newspapers, and
eventually, magazines and possibly even
books will cease to exist, and that all such
newly-arising content will be ‘born digital’
and reside exclusively in Cyberspace.

With the advent of cloud computing,
software-as-a-service, and their offspring,
we need to seriously weigh the implications
of relying on others for ensuring that

information we need is preserved as long as
we (and future generations) need it. For now,
take nothing for granted!

oTerry Mergele, CI

Welcome New
Members!

We’re happy to welcome the following new
members who joined the SA Chapter in the first
quarter:
Kathryn Korelich, Judson ISD
Joe Jaeger, Marshall Shredding
Cecilia Flores, Tesoro Companies
Richard Wallace, Zachry Corporation
Roxanne Below, Zachry Corporation

Irma Fierro, Zachry Corporation

February was a slow month for the Bear Industry. I had the
Care Bear donation jar out at our annual seminar, but it only
netted a total of $5. Hopefully we’ll have better luck at our
March program.

Chris Jacobs found those specials that I continue to mention.
She made some trips to Walgreen’s and found the $2-83 after
Valentine’s Day stuffed animal sales. She loaded me up with
068 of them. As a result I made a trip to SAPD with a total of
115 stuffed animals on February 24th

The PTA of Highland Forest ES in the East Central
Independent School District is having a stuffed animal drive
from the beginning of February through March 10th. 1 will
be receiving their efforts on the 10th for delivery to SAPD.
Hopefully I will have some photos in the next issue!

Page 7



ARMA San Antonio Collaborator

ARMA Offers Special Membership for Full-time Students

Full-time students can qualify for membership in ARMA San Antonio at the drastically-reduced annual
rate of $25. Student membership is available for a maximum of one year.

Student members may attend all ARMA-sponsored activities participate in committees but do not have

voting privileges.

Click here to access the online form.

The ARMA San Antonio

Collaborator

-
Collaborator
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“They are ill discoverers that think there is no
land, when they can see nothing but sea."

dSir Francis Bad

Francis Bacon (22 January
-9 April 1626) was an Englig
philosopher, statesman, scig
lawyer, jurist and author.
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Schedule of

date

CHAPTER Events for 2009

event

2010

location

Tuesday, September
15, 2009

Luncheon Meeting and Program: Working Effectively with
the dNext Generation6Workforce — Ryan Kohnen

Embassy Suites,
11:00 a.m. — 1:00 p.m.

Tuesday, October 20,
2009

Luncheon Meeting and Program: The Changing
Environment for Information e-Discovery — Ben Wright,
Esq.

Embassy Suites,
11:00 a.m. — 1:00 p.m.

Tuesday, November
17, 2009

Luncheon Meeting and Program: Setting Up Governance
For Your RIM Program — Rich Russo, erm™

Embassy Suites,
11:00 a.m. — 1:00 p.m.

January 19, 2010

Luncheon Meeting and Program: Getting The Most from
SharePoint - Mimi Dionne, PMP, CRM, CDIA+

Embassy Suites,
11:00 a.m. — 1:00 p.m.

Friday, February 19,
2010

Annual Educational Seminar — Automate Records
Management - ARM Yourself!

Tesoro Conference Center
(full day)

Tuesday, March 16,
2010

Luncheon Meeting and Program — Human Resource
Recordkeeping: Top 10 Mistakes — Budd Bowen

Embassy Suites,
11:00 a.m. — 1:00 p.m.

Saturday, April 17,
2010

Annual Shred Day

San Antonio locations (to be
announced)

Tuesday, April 20,
2010

Luncheon Meeting and Program — (tentative): Managing
Legacy Records 1 Kathy Jordan, MLIS

Embassy Suites,
11:00 a.m. — 1:00 p.m.

Monday, May 10,
2010

ARMA/SAPD Swing and fiBearo It Golf Tournament

Olympia Hills Golf Club
8:00 a.m. Shotgun Start

Tuesday, May 18,
2010

Luncheon Meeting and Program: The Death March of
Digital 7 Implications of Long-term e-Retention Frederic
Grevin

Embassy Suites,
11:00 a.m. — 1:00 p.m.

Tuesday, June 15,
2010

Luncheon — Chapter Awards Ceremony and Installation
of Officers

To be announced

=yyred DV S

pprit ]

Records Management.

Mark the date: Shred Day is Saturday, April 17™. This event
contributes to the community as well as raising the profile of

It's a great way to get acquainted with your fellow ARMA
members. Come out and be a part of it!
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