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Tuesday, June 21,  2016   *   La Quinta Inn & Suites Medical Center 
4431 Horizon Hill Blvd, San Antonio, TX 

11:00 am—1:00 pm 

Top Five e-Discovery Issues Affecting     
Records Managers 

  
Speakers:  Priya Keshav and Dennis Kiker  

 
Records management is concerned with 
the life cycle of information, from its crea-
tion to its final disposition.  Over the past 
decade, eDiscovery has become an neces-
sary part of that life cycle, creating a num-
ber of challenges for companies and their 

records managers.  During this session, we will discuss the 
top five eDiscovery issues affecting records managers, and explain how 
eDiscovery can complement a good records management program rather 
than disrupt it.  
 
Priya Keshav leads KPMG’s Forensic Technology Services practice in the 
Southwest U.S. She has more than seventeen years of consulting experi-
ence in information technology, eDiscovery and computer forensics. Priya 
focuses on the Oil and Gas, Chemicals, and Health Care sectors, and 
has worked with clients in these and many other industries to lower costs, reduce risk 
and improve efficiency in their records management and eDiscovery processes. 
She has an MBA from the University of Florida and is a Chartered Ac-
countant. 

Dennis Kiker is a Director in KPMG’s Forensic Technology Services 
practice.  He is an experienced attorney with thirty years of industry experi-
ence.  Dennis has advised clients on records management from the per-
spective of a practicing litigator and as a business process consultant.  He 
has worked with numerous clients on implementing defensible processes 
for records management and discovery response. 

Price: Members $25, Non-Members $30.  Includes luncheon and program. 
Register Online at www.ARMASanAntonio.org to reserve your spot and to 
double your chances to win a door prize.  Those not registering may still 
attend but may not get the same meal.   

Payments may be made online (credit card only) or at the door (check, 
cash, or credit card).   
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     Letter from the President 

The presentation last month focused on “Maximizing the Value of Information: Information Gov-
ernance as a Strategic Framework”.  The presentation did a great job of explain the role the 
Generally Accepted Record Keeping Principles play in information governance while also 
explaining what the Information Governance Maturity Model is. 
 
Elections were also held last month and the slate of officers for next year is as follows: 
 

President – Melissa Wallis, CRM, PMP 
Vice President – Pam Climer, CRM 
Secretary – Karen Glenney, PhD 
Treasurer – Ben Cantu 
Vice President, Professional  Development – Ryan Zilm, CRM, CIP, IGP 
Vice President, Programs – Leticia Vacek, TRM, GMC, MMC 
Vice President, Membership – Chuck Barnett 

 
The meeting on June 21st is sponsored by Safesite with Priya Keshav and Dennis Kiker as our speakers. They will 
be speaking about the “Top Five eDiscovery Issues Affecting Records Manager” which is sure to be a topic that 
affects all of us so make sure and join us for the last meeting of this year! 
 
Don’t forget that during the summer there will be no meetings and that starting next year the information con-
tained in the newsletter will be found on the website at www.aramsanantonio.org.  Included in this newsletter is 
the schedule for next year along with a list of all the great educational speakers that are lined up.  
 
          Continued on page 3 
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Don’t forget that ARMA 2016 will be here in San Antonio on September 25-27, 2016. Don’t miss this opportunity 
to attend an International conference here in our own backyard. You can register to attend at http://arma.org/
arma-conferences/san-antonio-2016.  The cost to attend is $999 for the early bird registration before August 1st 
and $1,199 after August 1st . ARMA International is also looking for mentors to help “mentees” make valuable 
professional connections and better navigate the conference. If you are attending ARMA 2016 this year and would 
like to participate in the program please email conference@armaintl.org for an application and a mentor/mentee 
matching questionnaire. Applications are being accepted through August 1st. 

 
It has been a great year but a busy one as well. I look forward to seeing and working with you next year! 
 
 
 
Melissa Wallis, PMP, CRM 
President, ARMA San Antonio Chapter 

Thank you to 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

 
For sponsoring our June meeting.  We really appreciate you! 
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Join us next year for our many great educational luncheons!
Topics range from e-discovery and information management to 

face reading to create an immediate connection. 

 

 

 

 

 

 

See the attached calendar of  meetings. 
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ARMA San Antonio Collaborator 

Unused Prepaid Luncheon?  Donate it or share it with someone. 
 
As the 2015-2016 meeting year winds down, remember that you 
may share any of this year’s unused prepaid dinner meetings with 
others in your organization or a friend.  Bring them as a guest, and 
the cost of their attendance will be  charged against your unused 
meetings. 
 
Also, if you know someone that would love to come to a luncheon 
but cannot afford the cost, please contact Chuck Barnett .  We may 
be able to let them come on an unused luncheon that has been do-
nated by one of our members.  We always welcome new visitors 
and new members! 

All prepaid luncheons must be used this year.  They do not carry 
over. 

 

 

Luncheon of the Boating Party.   
Pierre Auguste Renoir.  Wikipedia 
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The ARMA San Antonio  

Collaborator 

 
Editor:  Anne Comeaux, CRM 

comeaux@uthscsa.edu  
Category 

Association newsletter 
Frequency 

Ten issues per year, September through June 
Publisher 

San Antonio Chapter, ARMA International 
P.O. Box 18331  

San Antonio TX 78218 
sanantonioarma@gmail.com  

Website 
www.armasanantonio.org 

 
For information on advertising in the  
Collaborator, contact Cathy Drolet at   

210-860-6906  or  
cdrolet@opentext.com  

 

Chapter Information 
 
Prepaid Luncheons on Sale Soon 
 
Every year the San Antonio Chapter of ARMA offers a prepaid luncheon program where members may pur-
chase 9 luncheons for the price of 8.  Prepays for 2016-2017 will be on sale starting in June 2016.  We already 
have great programs lined up thanks to Melissa Wallis, our wonderful president, and other hardworking ARMA 
Board members.  See the last page of the newsletter for the schedule.   

Sponsorships are still available for some of the meetings if your organization would like to help ARMA’s educa-
tional program.  Contact Cathy Drolet for more information on sponsorships. 
 
ARMA San Antonio Newsletter to Cease Publication 
 
Publication of the Collaborator, the ARMA San Antonio newsletter, will cease after the June 2016 issue.  All fu-
ture chapter information will be available on the chapter’s website or distributed via email notification to mem-
bers.  Preparation of the newsletter is time consuming, and articles are often repetitive with the website.  The 
Board feels our members do not read the newsletter as much as they consult the website. 



September 13, 2016 

 

Tom Dumez, Prime Compliance 

“HIPAA: It Doesn’t Only Impact Medical 

Records” 

 

Sponsor: Stars 

Calendar of Events 

2016-2017 

ARMA San Antonio 
 

April 18, 2017 

 

David Foley, Oneok 

“Part 1: the RIM program strategy that is an 

adaptation of Covey’s 7 Habits: exploring each 

of his 7 habits and how it was adapted for our 

RIM program” 

 

Sponsor: TBD 

October 18, 2016 

 

Angela Fares  

“Why Information Governance….instead of 

Records & Information Management?” 

 

Sponsor: Kofile 

January 17, 2017 

 

Ryan Zilm 

“5 Ways to Kick Start Your 2017” 

 
Sponsor: TBD 

May 16, 2017 

 

Ann Marks 

“Amazing Face Reading: Creating an 

Immediate Connection” 

 

Sponsor: TBD 

November 15, 2016 

 

Christopher J. Cafiero, J.D. 

“What is eDiscovery and why should I 

care?” 

 

Sponsor: Integro 

February 2017 

Educational Seminar 

June 20, 2017 

 

Tom Frohne 

“Information Governance: Past, Present, and 

Future” 

 

Sponsor: TBD 

December 6, 2016 
 

Wendy McLain 

 

Sponsor: TBD 

March 21, 2017 

 

Allison Lane 

“Winds and Words of War: WWI Propaganda 

Prints  from the San Antonio Public Library” 

travel throughout the county and to Europe 

2017-2018” 

Sponsor: TBD 
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