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Tuesday, May 17,  2016   *   La Quinta Inn & Suites Medical Center 
4431 Horizon Hill Blvd, San Antonio, TX 

11:00 am—1:00 pm 

Maximizing the Value of  Information:       
Information Governance as a Strategic 

Framework 
  

Speaker:  Margaret Hermesmeyer, MLIS, IGP, 
CRM 
 
Information Governance is sometimes described as a 
strategic framework, supporting achievement of or-
ganizational goals while minimizing risks and maxim-
izing the value of the organization’s infor-
mation.  This session will highlight the role the Gen-
erally Accepted Recordkeeping Principles® (the 
Principles) have in Information Governance and 
look at ARMA International’s Information Govern-
ance Maturity Model as it defines the characteristics 
of the Principles across five levels of maturity. The 
session will conclude by exploring several ways In-
formation Governance can maximize the value of 
information. 
 
Margaret Hermesmeyer is the Division Chief for Information Governance and 
Logistical Operations at the Office of the Attorney General of Texas, and is serv-
ing as chair for the Records Management Interagency Coordinating Council in 
Texas.  She has over 20 years’ experience in the records and information manage-
ment profession and is currently serving on the ARMA International Board of 
Directors.  She served on the consensus group for the ARMA International 
Standards Development Program to revise the ANSI/ARMA standards for 
“Managing Electronic Messages as Records.” She also served as chair of the con-
sensus group to revise the associated technical report for those standards  
 
Price: Members $25, Non-Members $30.  Includes luncheon and program.  

Register Online at www.ARMASanAntonio.org to reserve your spot and to 
double your chances to win a door prize.  Those not registering may still 
attend but may not get the same meal.   

Payments may be made online (credit card only) or at the door (check, 
cash, or credit card).   
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     Letter from the President 

We had a great turnout at our monthly education luncheon featuring guest speaker Dan 
Forbes. His presentation “Positive Intelligence - Use Your Mind to Enable Success In-
stead of Sabotaging It” was very interesting. I know I certainly learned a lot about what 
to look for in myself regarding those behaviors that can sabotage my efforts.  
 
The free Shred Day was successful thanks to our partners SACU, Marshall Shredding, 
Iron Mountain, Ranger, and Compass. I also want to thank our volunteers who helped 
make Shred Day a success. 
 
This month we will hold our annual elections for the 2016-2017 ARMA San Antonio 
Board. Please attend and support our nominees. Also, think about becoming more in-
volved in your chapter. If you are not ready for  a board position, join or lead a committee and help us bring 
great educational programs without leaving San Antonio.  Our community involvement projects are also im-
portant to our chapter. Volunteers are always welcome and appreciated.   
 
The May guest speaker will be Margaret Hermesmeyer who is the Division Chief for Information Governance 
and Logistical Operations at the Office of the Attorney General of Texas, and is serving as chair for the Rec-
ords Management Interagency Coordinating Council in Texas. Her presentation will be about "Maximizing 
the Value of Information: Information Governance as a Strategic Framework," which is sure to be interesting 
and one you don’t want to miss! 
 
Have a great month, and I look forward to seeing you at the May meeting! 
 
 
Melissa Wallis, PMP, CRM 
President, ARMA San Antonio Chapter 
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Election for Board Members to Be Held at May Luncheon 
Election for the ARMA San Antonio Board of Directors positions will be held during our May Educational Luncheon 
Meeting on Tuesday, May 17, 2015.   

The benefits of serving on the Board are: 
 Develop leadership skills
 Meet new people who work in your field
 Learn more about how other companies manage records
 Build a network of experts as a professional resource
 Learn about new career opportunities as they become available
 The more you invest in the chapter the more you get out of it

The Board positions for this election, along with names of candidates currently running for the positions, are listed below.  
There is no limit to the number of candidates competing for a position so if you wish to run against another candidate the 
Chapter welcomes competition! 

Position Candidates

Chairman (Past President, non-elected position) Clinton Wentworth 

President Melissa Wallis

Vice President Pam Climer 

Secretary Karen Glenney

Treasurer Ben Cantu

VP, Programs Leticia Vacek 

VP, Educational Development (Seminar) Ryan Zilm 

VP of Membership Chuck Barnett 

Descriptions of position responsibilities can be found on the Chapter website. If you are interested in serving, please contact 
Anne Kelley or Amanda Cockrell for more information; Anne's contact information is: anniekelley@sbcglobal.net or 210-
710-7235.  Mandy’s contact information is Amanda.cockrell@valero.com or 210-345-4159.

The new Board will also be appointing several Directors to help the Board with chapter events.  Let us know if you are inter-
ested in one of those positions, also. 

So, get involved!! 

Thank you for your membership and your support of YOUR San Antonio ARMA Chapter 

http://www.armasanantonio.org/Resources/Documents/Chapter_Board_Member_Duties.pdf
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Shred Day Report 
   By DuWayne Headrick 

 
For as long as I can remember, tax day has come every year.  But for the last 14 years, our free Shred Day has come and 
gone.  This year’s event was jointly sponsored by SACU and ARMA San Antonio and held on April 23, 2016.  Every year it 
seems that the total pounds shredded and total dollars donated are less.   We still continue to have gracious customers.  Have 
not yet heard of any complaints, but know that cars were lined up and waiting long before the posted start time.  I arrived at 
the 281/1604 branch location at 8:00 am, and already six vehicles were in line waiting for 9:00 to arrive.  One of the shred 
company trucks was already there when I arrived, so we started running customers through at 8:30.  As always, our thanks to 
the shredding companies and fellow ARMA San Antonio chapter members; Marshall Shredding, Iron Mountain and Com-
pass. 
 
This year we shredded 51,815 pounds compared to last year’s 73,943 pounds, 78,733 in 2014, and 107,873 in 2013.  Dona-
tions received this year were $943.25, last year $1331.82, $1718.63 in 2014 and $2623.77 in 2013.  The San Antonio ARMA 
chapter receives one-half of the donations to be used for our educational program; the other half is given to the “Credit Un-
ion for Kids”.  The SACU branch locations participating in Shred Day were Main at 6061 IH 10 West, Bandera at 8889 Ban-
dera Rd, Windsor at 8047 Midcrown, 281 & 1604 at 1717 N. Loop 1604, and Ingram at 6171 NW Loop 410.  It was a fun 
day, and we met some very interesting people. 
 
Thanks to the ARMA volunteers who signed up to work during Shred Day:  Diana Chavarria, Melissa Wallis, Chuck Barnett, 
Paulette Price, Eugenia Harms, DuWayne Headrick, Nick Oudie, and Anne Comeaux with her husband Paul Comeaux.  
Thanks to any ARMA member who didn’t sign-up but showed to help anyway. 
 
    LOCATION WEIGHT DONATIONS 
 
    Main  13,395  $370.00 
    281/1604 12,805  $138.50 
    Ingram      5,600  $246.00 
    Bandera  10,750  $109.75 
    Windsor   9,265  $   79.00         
    TOTAL 51,815  $943.25 
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More Shred Day Pictures 
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Join us for next month’s luncheon seminar on June 21! 

 

 

 

 

 

Top 5 eDiscovery Issues Affecting Records Managers 

 

By Pyra Keshav and Dennis Kiker 
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Unused Prepaid Luncheon?  Donate it or share it with someone. 
 
As the 2015-2016 meeting year winds down, remember that you 
may share any of this year’s unused prepaid dinner meetings with 
others in your organization or a friend.  Bring them as a guest, and 
the cost of their attendance will be  charged against your unused 
meetings. 
 
Also, if you know someone that would love to come to a luncheon 
but cannot afford the cost, please contact Chuck Barnett .  We may 
be able to let them come on an unused luncheon that has been do-
nated by one of our members.  We always welcome new visitors 
and new members! 

All prepaid luncheons must be used this year.  They do not carry 
over. 

 

 

Luncheon of the Boating Party.   
Pierre Auguste Renoir.  Wikipedia 

mailto:chuck.barnett@kofile.us


Page  8 

 

ARMA San Antonio Collaborator 

 

The CRM Corner 
By Anne Comeaux, CRM 

 

 
 
 
Scholarships and Study Materials Available for CRM Exams 
 
ARMA San Antonio has scholarships available to pay for the cost of taking the ICRM exams that our members 
successfully pass.  For more information, look at the Scholarship webpage for the Jenny N. Barker, CRM Scholar-
ship Fund or contact Anne Comeaux, CRM at eacomeaux@satx.rr.com. 
Did you know that our chapter also has a fantastic resource available for free to members studying for the ICRM 
exams?   We had a study group that met for many years to prepare for specific parts of the exams.  All the study 
notes for each exam have been digitized and placed on the ARMA San Antonio website, where they are accessible 
in the Members Only section on the CRM Study Group page.  To access the page, you must log in to the website 
with your email and password.  Contact Melissa Wallis if you need to set up access. 
 
Many of our members, as well as members from other ARMA chapters who joined our chapter to get access to 
the material, have reported its value in helping them pass the ICRM exams. 

http://www.armasanantonio.org/Resources/Documents/JennyNBarkerScholarship%20rev%202013.pdf
http://www.armasanantonio.org/Resources/Documents/JennyNBarkerScholarship%20rev%202013.pdf
http://www.armasanantonio.org/
http://www.armasanantonio.org/page-1781030
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The ARMA San Antonio 

Collaborator 

Editor:  Anne Comeaux, CRM 
comeaux@uthscsa.edu  

Category 
Association newsletter 

Frequency 
Ten issues per year, September through June 

Publisher 
San Antonio Chapter, ARMA International 

P.O. Box 18331  
San Antonio TX 78218 

sanantonioarma@gmail.com  
Website 

www.armasanantonio.org 

For information on advertising in the  
Collaborator, contact Cathy Drolet at   

210-860-6906  or
Catherine.Drolet@kofile.us  

Chapter Information 

Prepaid Luncheons on Sale Soon 

Every year the San Antonio Chapter of ARMA offers a prepaid luncheon program where members may pur-
chase 9 luncheons for the price of 8.  Prepays for 2016-2017 will be on sale starting in June 2016.  We already 
have great programs lined up thanks to Melissa Wallis, our wonderful president, and other hardworking ARMA 
Board members.  See the last page of the newsletter for the schedule.   

Sponsorships are still available for some of the meetings if your organization would like to help ARMA’s educa-
tional program.  Contact Cathy Drolet for more information on sponsorships. 

ARMA San Antonio Newsletter to Cease Publication 

Publication of the Collaborator, the ARMA San Antonio newsletter, will cease after the June 2016 issue.  All fu-
ture chapter information will be available on the chapter’s website or distributed via email notification to mem-
bers.  Preparation of the newsletter is time consuming, and articles are often repetitive with the website.  The 
Board feels our members do not read the newsletter as much as they consult the website. 

mailto:Catherine.Drolet@kofile.us


September 13, 2016 

 

Tom Dumez, Prime Compliance 

“HIPAA: It Doesn’t Only Impact Medical 

Records” 

 

Sponsor: Stars 

Calendar of Events 

2016-2017 

ARMA San Antonio 
 

April 18, 2017 

 

David Foley, Oneok 

“Part 1: the RIM program strategy that is an 

adaptation of Covey’s 7 Habits: exploring each 

of his 7 habits and how it was adapted for our 

RIM program” 

 

Sponsor: TBD 

October 18, 2016 

 

Angela Fares  

“Why Information Governance….instead of 

Records & Information Management?” 

 

Sponsor: Kofile 

January 17, 2017 

 

Ryan Zilm 

“5 Ways to Kick Start Your 2017” 

 
Sponsor: TBD 

May 16, 2017 

 

Ann Marks 

“Amazing Face Reading: Creating an 

Immediate Connection” 

 

Sponsor: TBD 

November 15, 2016 

 

Christopher J. Cafiero, J.D. 

“What is eDiscovery and why should I 

care?” 

 

Sponsor: Integro 

February 2017 

Educational Seminar 

June 20, 2017 

 

Tom Frohne 

“Information Governance: Past, Present, and 

Future” 

 

Sponsor: TBD 

December 6, 2016 
 

Wendy McLain 

 

Sponsor: TBD 

March 21, 2017 

 

Allison Lane 

“Winds and Words of War: WWI Propaganda 

Prints  from the San Antonio Public Library” 

travel throughout the county and to Europe 

2017-2018” 

Sponsor: TBD 
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